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• It’s the name given to an intensely itchy rash 

caused by a mite. The mite is known as Sarcoptes

Scabei.

• Highly contagious skin infestation.

• Transmitted by close skin-to-skin contact.

• Common in residential aged care settings.

• Scabies was described by Aristotle who likened 

the disease to ‘lice of the flesh’.

https://dermnetnz.org/assets/collection/Scabies/scab

ies-0006.jpg

What is Scabies? 



Crusted scabies is severe

Usually occurs in people who are immunocompromised

Is very contagious

Symptoms are thick crusts of skin containing large numbers of mites and eggs. 

The itch and rash can be absent from someone with crusted scabies.

https://dermnetnz.org/assets/collection/Scabies/scabies-0003.jpg
https://dermnetnz.org/assets/collection/Scabies/scabies-0045.jpg

Difference between Typical and Crusted 
Norwegian scabies 



Symptoms of Scabies

Intense itching, worse at night.

Red papules or rash.

May affect whole body; worse after warm showers.

Itch will continue for some days after treatment and rash will take some time 
to disappear even after mite is dead.

https://dermnetnz.org/assets/collection/Scabies/scabies-0001.jpg



Transmission

Spread through prolonged 
skin contact.

Common areas: fingers, 
wrists, elbows, armpits, 
abdomen, buttocks.

Incubation: 2–6 weeks (first 
infection); 1–5 days (re-
infection).



Diagnosis

Clinical exam for rash and 
burrows.

Skin scraping may be used but 
may return false negatives.

Diagnosis must exclude 
eczema, dermatitis, bed bugs.



Outbreak 
Definition

≥2 cases in residents 
or employees within 
4–6 weeks.

Triggers notification 
and outbreak 
management process.



Outbreak Response

Set up RED/AMBER zones.

Mandatory PPE usage.

Notify Public Health units

Keep a record for the suspected or confirmed outbreak



Responsibilities — RN / IPC Lead
What do you do?

ALLOCATE STAFF TO 
COHORT CARE.

NOTIFY MP, PHARMACY, 
FAMILIES.

DOCUMENT CASES AND 
MAINTAIN LINE LISTING.



Environmental Cleaning

Transmission cleaning processes - Clean 2:1 step clean with 

TGA approved neutral and disinfectant products for 

scabies. 

Surfaces in infected area should be cleaned x2 daily and 

equipment after every use

Carpet/upholstery vacuuming (Hepa filter required) and if 

possible, steam cleaned after first 24hrs treatment and 

again day 8.

Where possible bag non-washable fabrics/furnishings for 

72 hours.

Plan for increased cleaning demand – Additional staff or 

external support may be required



• Essential to get it correct for infection 

prevention and control

• Use contact precautions (gloves & gown) 

• Escalate if PPE/supplies unavailable

• Follow Australian/NZ Standards AS/NZS 

4146 2024 – Laundry Practice 

• Clean all linen & clothing after resident 

has treatment

• Shower resident; apply clean clothes & 

fresh linen

• Launder items used from previous 72 hours

• Use infectious/high-risk wash cycle

• Thermal (≥65 for 10 minutes – 71°C for 3 

minutes) or Ozone (cold)

• Use soluble + outer linen bag for transport and 

storage, colour-coded 

• Seal bags; minimise handling 

• Plan for increased laundry demand – Additional 

staff or external support may be required

Laundry Management



Waste Management

• Contaminated items (PPE, incontinence aids, 

tissues, med cups, cleaning wipes) placed into 

clinical waste bags and clinical locked bin.

• Secure and remove waste promptly from 

resident rooms to minimise handling.

• Perform hand hygiene after PPE removal and 

waste handling.



• Typical Scabies - 5% Permethrin Cream -first line 

treatment

• Crusted Scabies - oral Ivermectin (used for crusted 

scabies) or Benzyl Benzoate 25%

• Keratolytic creams may be used to soften crusted 

thick skin and improve treatment absorption

• Treatment is repeated after 7 days to prevent 

reinfection

• Treat all close contacts same time – staff/family

• Ongoing itching may continue after mites are 

eliminated and can be managed separately. 

Scabies Treatment



• Acknowledge concerns and provide calm 

reassurance

• Follow infection prevention measures, including 

PPE and hand hygiene

• After 24 hours, isolation and PPE use cease 

treatment and room clean should be completed. 

• Monitor the resident's skin daily for at least 7 

days. Eggs may still hatch and tracking evidenced 

• Attend second treatment day 7, laundering and 

cleaning day 8.

Communication



• Scabies is a highly contagious skin infestation contractable through skin-to-skin 
contact

• Early recognition is critical 

• Persistent itching, rash, or burrows require prompt action

• Crusted scabies requires urgent escalation

• Outbreak trigger is 2+ cases in a 4–6-week period (depending on your state) 

• Track and document cases and infection management for your own records 

• Act early and together – Treat cases, use PPE, treat contacts, clean effectively

• Clear communication matters 

Scabies – Key Take-Home Messages



NSW Health – Scabies Guidelines
https://www.health.nsw.gov.au/environment/pests/parasites/Pages/scabies.asp

Australian Government – Aged Care Infection Prevention & Control Resources
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-
control/infection-prevention-and-control-aged-care

Scabies Control Guidelines (Health Victoria)
https://www.health.vic.gov.au/infectious-diseases/scabies-control-guidelines

Public Health Management Guideline – Scabies (Queensland Health)
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/1447410/scabies-
public-health-management-guideline.pdf

Scabies Outbreak Management in Aged Care (Queensland Health)
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/1464722/Scabies-
management-in-aged-care.pdf

Public Health Strategies for Scabies Outbreaks in Institutional Settings – CDC
https://www.cdc.gov/scabies/php/public-health-strategy/index.html
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Thank you, and questions. 
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