


What to Expect During an Outbreak in Your Aged Care Home
Your safety, comfort and choice matter.
Sometimes infections can spread in residential care homes — this is called an outbreak.
This leaflet explains what might happen, what you can expect, and how we’ll support you while keeping everyone safe.
Why am I receiving this leaflet?
Because your health, safety and wellbeing are our priority. Occasionally, infections such as:
• Respiratory infections (e.g., influenza, COVID-19, RSV)
• Gastrointestinal infections (e.g., norovirus)
• Skin infections (e.g., scabies)
can spread between residents or staff. When two or more people become unwell with the same infection, this is called an outbreak.
Each outbreak is managed according to the type of infection and how it spreads — through air, droplets, contact, or contaminated surfaces. There are always foundation precautions that apply to every outbreak.
What we’ll do to manage the outbreak
 Infection Control Measures
• Extra cleaning and disinfection of high-touch areas like doors, handrails, tables, and affected rooms.
• Personal protective equipment (PPE): Staff may wear masks, eye protection, gloves, and gowns — PPE depends on how the infection spreads.
• Hand hygiene: Everyone (residents, staff, and visitors) will be asked to clean their hands often with soap and water or alcohol-based hand rub.
• Waste: Waste from infected areas will be managed safely as infectious waste if required.
• Laundry: Linen or clothing from unwell residents will be placed in soluble and outer laundry bags and washed using special procedures.
• Air flow: We’ll improve ventilation by opening windows or using air purifiers to bring in fresh air.
Caring for You
If you feel unwell, please tell staff immediately. We’ll respond quickly, put precautions in place, and arrange medical review.
Depending on the infection:
• Respiratory outbreaks: you may be offered antiviral or other appropriate treatments.
• Gastro outbreaks: you’ll be supported with fluids and comfort measures.
• Skin outbreaks: topical or oral treatments may be recommended.
Our team will continue to monitor you closely and make sure your care needs are met.
 Visitors, Activities & Movement
• Group activities might be adjusted, but we’ll keep you socially connected through in-room activities, online video calls, and staff interaction – all as desired.
• You may be encouraged to wear a mask if leaving your room or area.
• The home might be divided into zones (e.g., well and unwell areas) to reduce spread — please avoid crossing zones.
• If you’re unwell, you may be asked to stay in your room (isolation) until you recover. Meals, activities, health professionals and visitors will come to you.
• If isolation isn’t possible, we’ll increase cleaning and use cohorting (grouping residents safely).
• Well residents will be asked not to visit unwell friends during this time.
• Visitors are welcome and will be supported. Staff will help visitors understand and follow precautions like mask-wearing, gowns, and hand hygiene.
Communication & Updates
You have the right to clear, timely information. During an outbreak:
• You’ll be informed about your diagnosis, treatment, and recovery.
• Updates will be shared with your family or representative (usually by email).
• A multidisciplinary outbreak team will meet daily to review progress and adjust precautions as needed.
• Communication will continue with doctors, pharmacists, pathology, hospitals, and allied health professionals.
Your rights, dignity, and privacy will always be respected.
How You Can Help
• Tell staff straight away if you feel unwell — fever, cough, sore throat, vomiting, diarrhoea, rash or itch.
• Wash or sanitise your hands often — before eating, after using the bathroom, and after being with others.
• Cover your coughs or sneezes with your elbow or a tissue.
• Follow staff advice if asked to stay in your room, wear a mask, or take medication — it helps protect everyone.
When It’s Over
• You’ll be told when you’ve recovered and no longer need precautions.
• Everyone will be informed when the outbreak is officially over.
• We’ll review what went well and what we can improve for next time.
• Outbreak policies, procedures, and staff education will be updated if needed.
• Your feedback may be requested — your experience helps us improve.
Remember
We’re all working together to keep everyone safe, informed, and respected.
If you have questions, please ask a staff member — we’re here to help.



