
IPC on the Go
Big Challenges, Small Spaces and 
Uncontrolled Places



The Call

En Route On Scene

In Transit At Hospital

the
Aftermath

Anatomy of an Ambulance Call



The Call
• Scripted protocols

• Limited information available

• Unreliable information provided

• High pressure (call centre)

• High stress (scene)





En Route
• Limited information available

• Unreliable information provided
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On Scene
• Unpredictable

o Patient
o Family and Pets
o Bystanders
o Vehicles

• Uncontrolled environments
o Weather
o Lighting
o Contaminants

• Limited resources
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In Transit
• Confined space

• Ongoing vehicle movement





At Hospital
• Triage area issues

• Patient flow issues

• Incorrect PPE usage

• Limited resources





Aftermath
• Limited resources available

• Complex areas to clean

• Time and operational pressures





Other Challenges
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• Patients not transported

• Working with existing infrastructure

• Compliance 

• Auditing











Thank you
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