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ACIPC Recommends 
 

 All healthcare facilities (HCF) should develop a policy for assistance animals 

that complies with Commonwealth, State and local council legislation.  

 The facility infection control professional is notified when a patient is admitted 

with an accredited assistance animal to establish any specific requirements.  

 All HCF with animal assisted therapy programs and animal assisted activities 

should develop a policy which, in addition to compliance with State and local 

council legislation, should include types of animals allowed for these 

activities, certification of animals and their trainers/handlers, education of 

HCF staff, and education of animal trainers/handlers regarding organisational 

policies and procedures, animal hygiene, patient hygiene, and animal 

access.  

 All HCF that have facility pet/s should develop a policy that complies with 

Commonwealth, State and local council legislation.  

 All HCF facilities should develop a policy on personal pet visitations. 

 The facility infection control professional is notified of all proposed animal 

visitations, assisted animal interventions or introduction of a facility pet to 

establish any specific requirements. 

 All animals visiting or permanently residing in HCF are screened for 

parasites, and skin problems and are fully vaccinated (a veterinary 

immunisation certificate should be provided).  

 All animals are restricted from entering operating theatres, sterilising 

departments, intensive care areas and food preparation areas. 

 Animal access for isolated patients and immuno-suppressed patients is 

negotiated based on individual patient/client requirements. 

 All patients, healthcare workers, volunteers and visitors who have contact 

with an animal must perform hand hygiene either with soap and water or, an 

alcohol-based handrub. 

 
 



ACIPC Animal Visits in Healthcare Facilities Position Statement 

 

  Page 2 of 5 

1. Introduction Healthcare facilities (HCF) may be visited by assistance, therapeutic and 

companion animals and these animals may pose a risk of pathogen transmission 

via direct and indirect contact with patients and staff.2 However, there is limited 

evidence to quantify the risk that animals in HCF pose to patients and staff.2 Due 

to the uncertainties around the health risks of animal visitations to HCF, ACIPC 

recommends that all HCF and organisations develop policies and procedures that 

address risks among their own specific facility’s patient populations.  

2. Definitions 

 

Assistance animal – is defined as follows under the ‘Commonwealth Disability 

Discrimination Act 19921 – Part 1 Subsection 9 (2).’ 

‘For the purposes of this Act, an assistance animal is a dog or other animal: 

 (a) accredited under a law of a State or Territory that provides for the 

accreditation of animals trained to assist persons with a disability to alleviate the 

effect of the disability; or 

 (b) accredited by an animal training organisation prescribed by the regulations 

for the purposes of this paragraph; or 

 (c) trained: 

       (i) to assist a person with a disability to alleviate the effect of the disability;  

and 

      (ii) to meet standards of hygiene and behaviour that are appropriate for an 

animal in a public place.’ 

Animal assisted therapy – tailored individual therapy under professional 

supervision with an animal trained for the role. 

Animal assisted activity – animals and specially trained volunteer or professional 

handlers visit patients and their families at the bedside or in common areas. 

Personal pet visitation – the patient’s own pet visits them whilst in a healthcare or 

long term care facility. 

Facility pets – animals in permanent residence within a healthcare or long term 

care facility.   

3. Legislative 

Position 

 

Discrimination against a person with a disability who has an accredited assistance 

animal is not permitted under the Disability Discrimination Act 1992 but the 

following exemptions as outlined may apply in the circumstances outlined in the 

‘Commonwealth Disability Discrimination Act 1992 – Part 2, Division 5, 54A’’ 

‘54A Assistance animals: 

(1) This section applies in relation to a person with a disability who has an 

assistance animal. 

(2) This Part does not render it unlawful for a person to request or to 

require that the assistance animal remain under the control of: 
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 (a) the person with the disability; or 

 (b) another person on behalf of the person with the disability. 

 (3) For the purposes of subsection (2), an assistance animal may be under 

the control of a person even if it is not under the person’s direct 

physical control. 

 (4) This Part does not render it unlawful for a person (the discriminator) 

to discriminate against the person with the disability on the ground of 

the disability, if: 

 (a) the discriminator reasonably suspects that the assistance animal 

has an infectious disease; and 

 (b) the discrimination is reasonably necessary to protect public 

health or the health of other animals. 

 (5) This Part does not render it unlawful for a person to request the person 

with the disability to produce evidence that: 

 (a) the animal is an assistance animal; or 

 (b) the animal is trained to meet standards of hygiene and behaviour 

that are appropriate for an animal in a public place. 

 (6) This Part does not render it unlawful for a person (the discriminator) 

to discriminate against the person with the disability on the ground 

that the person with the disability has the assistance animal, if: 

 (a) the discriminator requests or requires the person with the 

disability to produce evidence referred to in subsection (5); and 

 (b) the person with the disability neither: 

 (i) produces evidence that the animal is an assistance animal; 

nor  

                                (ii) produces evidence that the animal is trained to meet 

standards of   hygiene and behaviour that are appropriate for 

an animal in a public place.’ 

ACIPC believes that: 

 Accredited assistance animals cannot be prohibited from entering a HCF 

but may be restricted from access to certain areas as outlined in the 

exemptions in the Commonwealth Disability Discrimination Act 1992.  

 The risk of zoonotic infections can be minimised with the implementation 

of policies and guidelines regarding animal health and hygiene, patient 

health and hygiene, and restricted areas within the HCF. 

 

ACIPC resolves to: 

 Support animal-assisted interventions, facility pets and personal pet 

visitations in healthcare facilities where this is evidence-based and 



ACIPC Animal Visits in Healthcare Facilities Position Statement 

 

  Page 4 of 5 

appropriate. 

 Maintain up-to-date knowledge regarding infection prevention and control 

issues relating to pet therapy and pet visitors to healthcare facilities. 
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